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What Our Clients Are Saying

How a Net Promoter Score
(NPS) is Calculated.

NPS is a customer loyalty metric that measures
customers’ willingness to make another
purchase and make a recommendation to their
family, friends or colleagues.

A Net Promoter Score can range from
-100 to +100 depending on how loyal and
enthusiastic a company’s customers are.
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Paymerang has saved our Paymerang has amazing The time saved is amazing. | like that | can call Paymerang
Accounts Payable staff member customer service. Implementation It would take me too long to list and actually talk to a person. |
hours upon hours, allowing was easy and Paymerang follows all the features that are helpful - also get quick responses whether
them to focus on other more up with you regularly until you are the program is THAT good. | call or email with a question or
important duties. used to their system. issue with a payment. Always

very friendly service.
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